Regarding electronic interaction in the future, Educational Testing Service (ETS)
would like to propose the use of Microsoft Lync to facilitate the copyright review
process for secure test copyright registrations. Microsoft Lync Online
(http://office.microsoft.com/en-us/lync/) is a hosted service that lets you connect
with others through instant messaging (IM), video calls, and online meetings. Since
ETS currently travels from Princeton, NJ to Washington, DC, Lync would eliminate our
travel time and travel expenses through the use of desktop sharing and conferencing.
If utilized it could also be used for other shareholders to eliminate their travel time
and traveling expenses.




