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The webinar will begin promptly 

at 1:00 p.m. eastern time 



SUBMITTING QUESTIONS

To submit a question, use the Q&A dialog box in the lower 

right corner. You may submit a question during any portion of 

this webinar; however, questions will be answered at the end 

of the presentation. 

Please note: we may not be able to answer all questions 

received in the allotted time. Thank you.
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ÅWhy Modernize?

ÅUser Centric Design

ÅLogin.gov

ÅRecordation System

ÅSpecial Pilot Program Rules

ÅSystem Highlights

ÅFrequently Asked Questions

ÅCollaboration

Recordation Program
Presentation Agenda
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ÅOne of the few paper-only 

processes remaining

ÅManually process receipt and 

payment

ÅManually ingest titles

ÅLong processing times

ÅOutdated IT systems unable to 

keep up with customer and Office 

needs

Why Modernize?
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ÅReleased to a limited set of users in April 2020

ÅLimited to transfers of copyright ownership and other documents pertaining to copyright 

that fall under section 205 of Title 17

ÅIncludes special handling requests

ÅSpecial pilot rules for participants  

ÅNotices of termination are not included at this time

ÅOver 7,800 documents recorded to date

ÅOver 319,000 works recorded into the public catalog

Recordation System ïPilot Program
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Å80 organizations with over 200 individuals participated in the pilot program

ÅProcessing times observed on scale of weeks for invited pilot users to date

(still observing processing times with increased service request (SR) volume as we 

expand the pilot)

Recordation System ïPilot Program

ñJust wanted to say that my organization finally submitted our first filings through the Pilot 
System, and it was a very positive experience. Well done, and thank you, everyone!"

ñWe have had great success using the system and are 
hoping to introduce it to two other users in our company.ò

òVery pleased with the recordation pilot 
program thus far.ò

ñThanks again for all your work and the result so far. 
Really hot stuff!ò

ñI think it is going great too!!! 
Super nice system!!ò
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U.S. Copyright Office Special Pilot Program 

Rules for Electronic Recordation

Special Pilot Program Rules



ÅEngaged users throughout the 

process to gain insight on how 

they navigate the recordation 

process

ÅUnderstand how they work, their 

priorities, and what obstacles they 

encounter within the application

ÅDesigned journey maps from user 

input and gathered feedback to 

refine and validate the process

ÅContinue to engage throughout 

the pilot program

User Centric Design

ñHow would you use this?ò

ñIs this intuitive?ò



Login.gov

https://login.gov



Limitations

ÅThe recordation system supports up to 10,000 works per submission. Please continue using the 

paper submission process for documents that contain more than 10,000 works.

System Highlights

Recordation System Features

ÅAccount management (self-service)

ÅOnline submission for Basic/205 

ÅOnline payment collection

ÅDigital certificate and numbered document 

available when filings are approved for recordation

ÅOnline status tracking

ÅCentralized messaging center for 

correspondence

ÅNotifications and alerts for key events

ÅSearch

Browser Compatibility

ÅChrome, Firefox, Edge

Å Internet Explorer is not supported



Remitter Portal - Dashboard

Centralized correspondence 

and messaging center

Track service 

request status

Notification center and manage 

user and organization profiles



Remitter Portal ïSubmission Wizard

Application/service 

request (SR) 

progress bar

On-screen help

allows users to 

toggle 

additional help 

content while 

filling out 

service request

Written in plain 

English

Links to external 

sources for 

additional 

details

Application/

SR formðDesigned 

to guide the user 

through the process



Remitter Portal ïPay and Submit

Online payment 

collection

Electronic 

signature

Request special 

handling 

(as needed)

Breakdown of fees



Remitter Portal ïApplication Review

Centralize all 

related files

Shows what remitter 

has provided

Preview a sample 

public record before 

approval

Payment 

confirmation
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All required forms are found within the system.

ÅTrue & Correct Copy Certification

ÅRecordation Eligibility Certification

ÅWorks Upload Spreadsheet

System Forms
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ÅImmediate feedback on upload errors

ÅError location

ÅSuggestions on resolving errors

Verify Upload Works Spreadsheet
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The recordation system provides a centralized location for the certificate and numbered 

document after the service request is approved for recordation.

Digital Delivery of Recordation Documents
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Once a document is submitted via a service request (SR), the recordation system 

allows the remitter to make corrections at all phases of recordation.

ÅPrior to document review

ÅDuring review

ÅAfter publication to the public catalog system

Corrections and Amplifications

Prior to 

document review
During review After publication
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The ñlimited functionalityò means that the current 

recordation system is limited to the recordation of 

certain transfers of copyright ownership and other 

documents pertaining to a copyright under section 

205 of Title 17. 

The Office plans to develop and add functionality to 

permit recordation of additional document types as 

changes are made under continuous development.

What does ñlimited functionalityò mean?
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Documents submitted electronically through the 

recordation system will be reviewed as they are 

received by Recordation Division staff. Paper 

documents follow a different workflow process. 

Item 7 in the Special Pilot Program Rules and 

Regulations states:

Dual submissions. No submission may be made 

both electronically and in paper form unless approved 

by the Copyright Office.

If documents are submitted electronically will they be reviewed 
more quickly than paper documents?


